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About the I-HARP™ Certificate
Three Certificates will be released in 2024

1. Practitioner - This certificate is designed for care/special assistance team members who wish to enhance their 
skills and education on humanitarian assistance response. 

2. Leader - The Leader certificate is designed for those team members who serve in a leadership capacity as a 
team leader, coordinator or line manager for a humanitarian assistance response team. 

3. Manager - The Manager Certificate is a comprehensive course designed for those company leaders who will 
manage a humanitarian assistance response program.  

Each course builds upon another. Completion of the Practitioner course is a prerequisite of the Leader program, 
and the Practitioner and Leader courses are a prerequisite for the Manager Certification program.

The Practitioner Certificate consists of 16 core lessons and two out of four electives for a total of 18 credits. 
Lessons are organized around the Helper's Hierarchy, used in Human Services Response™ Training offered by the 
FAERF Institute (faerf.org). The webinar schedule is provided on the next page where the five Levels are offered, as 
well as a listing of the electives that will count toward the 18 credits that comprise the Certificate.

These Certificate Programs will be available through the FAERF Institute’s Learning Management System (LMS) 
starting in July 2024. However, as a way to introduce the I-HARP™ Certificate Program, the Institute will be 
featuring the Practitioner Certificate through our Summer Webinar Series and continuing through October 2024. 

Webinar attendees will be able to view the video lessons at no charge via the webinar sessions. We will provide a 
special registration link for those attendees who then wish to register and complete the Practitioner Certification. 
This will enroll participants in the LMS and provide access to lesson objectives, notes and quizzes.  Participants will 
need to pass the quizzes for the lessons taken during the webinars. Those lessons are available to watch again as 
desired. Webinar participants will have until 31 December 2024 to decide if they want to enroll in the certificate 
program and receive credit for the videos taken via the webinars.
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Webinar Schedule & Content

Helper’s Hierarchy

Level 2 - 24 July 2024 - Communicate Emotional Safety 
3  Credits

Level 1 - 26 June 2024 - Care for Physical Safety 
4  Credits

Make up Sessions will be announced for each webinar.

Electives
Two of the following options will be required for certificate completion. 

• Attendance at a FAERF Member/Partner Meeting; 

• Completion of a Mental Health First Aid program with certification; 

• 1 Additional logistics Lesson on Humanitarian Assistance Response; 

• 1 Additional soft skills lesson on Humanitarian Assistance Response.

For further information on the Certif icate Program, contact Ana Maria Dumitru at 
anamaria.dumitru@aviem.com.

Upon successful completion of the program, participants will receive fully credentialed digital 
certificates and badges issued through Accredible.

Level 4 - 16 October 2024 - Confirm Self Esteem 

4  Credits

Level 5 - 6 November 2024 - Commitment to Consciousness 

2  Credits

Level 3 - 28 August 2024 - Connect Survivors to Others  

3  Credits

mailto:anamaria.dumitru@aviem.com
https://www.credential.net/d228005c-f018-4f2d-b532-82d8c5be5963?__hstc=22498660.fa2b051a21d497eb401c7b5c0a77486d.1718336466663.1718336466663.1718336466663.1&__hssc=22498660.1.1718336466663&__hsfp=587035968&_gl=1*re7qqr*_gcl_au*MTQ2NDMxNTY5NC4xNzE4MzM2NDY2*_ga*MTQ2MDUwODk2Mi4xNzE4MzM2NDY2*_ga_FSDJZHHBH0*MTcxODMzNjQ2NS4xLjAuMTcxODMzNjQ2NS42MC4wLjQyODk4NzU3MA..#gs.a94jto

